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Intention/
Level of Service Description of Referral Source Examples
Service

Crisis/Emergency

Provides immediate
intervention for persons
in crisis

Self referral
Referral from
crisis provider
(ER, police, Crisis
intervention)

Transitional/Skills
Building

Provides services to
persons transitioning
from crisis to greater
self sufficiency.

Provides direct
assistance to help
people stabilize such as
subsidies or goods.

Self referral
Referral crisis
provider (ER,
police, Crisis
intervention)or
other providers

Long Term
Maintenance/Self
Sufficiency

Provides services that
allow for greatest level
of ongoing
independence in the
community.

Services can be short

term or long term.

Self referral
Graduate from
transitional
programming.




